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Purpose 

  

The Student Code of Conduct clearly sets out expectations about staff responsibilities to support students to understand 
and meet discipline expectations of the school, and guidance on the application, where required, of disciplinary 
consequences. This document will be available on each school's website and provided to newly enrolled students and 
their parents. 

 

Contact Information 

 

Postal address: 685 Hamilton Road Chermside West 4032 

Phone: 07 33508777 

Email: craigsleass@eq.edu.au  

School website address: www.cragsleass.eq.edu.au  

Contact Person: Melanie Rehm (Principal). 

Endorsement 

 

Principal Name: Melanie Rehm 

Principal Signature:   
 

Date:  29 May 2025  

  

P/C President and-or School 
Council Chair Name: 

Joel Miller 

P/C President and-or School 
Council Chair Signature: 

 

Date: 29 May 2025  
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Principal’s Foreword 

 

At Craigslea, we’re proud to have a caring and inclusive school community, committed to delivering high-quality education 
in a safe, supportive and engaging learning environment. Our school motto, Learn for Life, guides everything we do. 

We want every student to feel confident and empowered in their learning, so they can reach their full potential in a changing 
world. Our commitment to diversity and inclusivity means we focus on building strong relationships and a sense of 
belonging — so that every student and family feels welcome, valued and supported. 

We are also firmly committed to maintaining a safe, respectful and well-ordered school environment. This ensures our 
students can learn effectively, our teachers can teach, and everyone in our community — including visitors — feels safe 
and respected. 

Our Student Code of Conduct sets out clear expectations for student behaviour, and includes information about our 
Positive Behaviour for Learning (PBL) and Bounce Back program. It explains how we promote positive behaviours, prevent 
issues, and respond to inappropriate behaviour. The plan also covers our policy on mobile device use and other important 
guidelines. 

You can view or download the Student Code of Conduct from our school website. We encourage all parents and carers 
to read through the document with their children, so that everyone understands what is expected and how we work 
together to support a positive school culture. 

 

  Consultation 

 

Our Student Code of Conduct has been developed in consultation with students, parents and staff, and meets all 
Department of Education requirements and legislation. 

To ensure the document reflects the values and expectations of our whole school community, a draft was shared with key 
stakeholders including the Student Council, P&C and all staff for feedback. The final version provides clear guidance on 
behaviour expectations, available supports, and the consequences for inappropriate behaviour. 

This document is an important tool in helping students understand what it means to be safe, respectful and responsible 
members of our school community. We encourage all parents and carers to read through the Code of Conduct with their 
children so that everyone is clear about these expectations. 

The Student Code of Conduct will be available on our school website, and we’ll notify families through our newsletter 
and social media. To support our diverse community, translated versions will also be made available where needed. 
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At Craigslea State School, we provide an inclusive, dynamic and engaging education that supports every student to 
grow into a resilient, independent, responsible and active member of the community. 

Our teaching programs focus on building strong foundational skills, positive attitudes and core values to help students 
reach their full potential. 

We follow the Australian Curriculum, which sets consistent national standards for student learning from Prep to Year 6. 
Our teachers plan, teach, assess and report on eight key learning areas: 

• English 
• Mathematics 
• Science 
• HASS (Humanities and Social Sciences) 
• The Arts, including Music 
• Technologies 
• Health and Physical Education 
• Languages (Japanese) 

Each learning area includes year-level achievement standards that describe the expected knowledge and skills at each 
stage. Teachers use these to plan units of work with clearly defined learning goals. 

Many of these learning areas are also supported by specialist teachers, including: 

• Health & Physical Education 
• The Arts (Music) 
• Languages (Japanese) 
• STEM (Technologies) 

Positive Behaviour for Learning (PBL) 

Our school uses the Positive Behaviour for Learning (PBL) framework to support consistent and positive behaviour 
across the school. PBL helps create a safe, supportive and respectful environment by clearly defining expectations, 
teaching positive behaviours, and providing targeted support where needed. 

At Craigslea, we aim to build a shared language around behaviour and ensure all students understand what it means to 
be safe, respectful and responsible – in line with our school values. 

 
 
 
 
 
 
 
 
 

Learning and Behaviour Statement 
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Our school-wide expectations are promoted as LIFE: 
 
Learning: Be a Learner  
We have a strong focus on quality teaching, learning and building 
highly skilled learners who show committment to and responsibility for 
their own learning. 
 
Independence: Be Independent 
We develop student personal and social capabilities to contribute 
positively to our school and the wider community. We focus on 
developing a sense of personal responsibility, self-management and 
resilience. 
 
Friendship: Be a Friend 
We develop kindness, empathy, understanding and the valuing of difference. We develop in our students a strong 
sense of belonging to our school community. 
 
Environment: Be Safe in all Environments 
Respect for place is modelled and explicitly taught to our students. Respecting our place of learning and valuing the 
important places within our school by taking care of them and always being safe. 
 

Important guiding principles of our PBL framework include: 

• Appropriate behaviour is explicitly taught. 
• Acknowledging students who meet our expectations is a crucial factor in reinforcing their use of positive 

behaviours. 
• For some students, extra support and intervention will be required in both teaching and reinforcing such 

behaviour. 
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At Craigslea State School we pride ourselves on providing quality, inclusive education for all our learners. Our Student 
Engagement And Learning teachers and teacher aides work collaboratively with classroom teachers to engage 
learners through differentiation, focused and intensive teaching. To support the diverse needs of our students, we have 
a dedicated staff capable of addressing individual student needs.  
 

School based staff include: 
• Head of Inclusion (HoI) 
• Head of Curriculum (HoD-C) 
• SEAL (Student Engagement And Learning) teachers 
• Guidance Officer  
• Social Worker  
• Speech Language Pathologist (SLP)  

 

Regionally accessed staff include: 
• Advisory Visiting Teachers – AVT (Physical Impairment, Hearing Impairment, Visual Impairment, Student 

Engagement) 
• Department of Education Physiotherapist, Nurse and Occupational Therapist 

 

Guidance Officer  
Craigslea State School has a dedicated Guidance Officer (GO) who works at our school two days a week. Our GO 
provides comprehensive services to support learning, engagement and social and emotional wellbeing of a wide variety 
of students and their families.  
 

Social Worker  
At Craigslea State School we have access to a Social Worker as part of the Student Wellbeing Package. Our school-
based Social Worker is funded to support students and families 3 days a fortnight and can provide wellbeing and mental 
health supports for mild to moderate concerns. Social Workers can act as a link between school, home, and community, 
providing counselling, advocacy, resources, and crisis management to students and their families. Social Workers work 
within a psycho-social framework that seeks to empower students and families to actively engage in their school 
community.  
 

Speech Language Pathologist (SLP) 
Craigslea State School has a dedicated Speech Language Pathologist (SLP) who works at our school two days a week. 
Our SLP provides comprehensive services to support students, their families and staff to ensure that students are able 
to achieve.  
 

Accessing Student Support 

We understand that some students may need additional help at different times, and we have a clear referral process in 
place to ensure they receive the right support. 

Our Student Support Team meets fortnightly to review student referrals and identify the most appropriate next steps. 
This may include providing targeted (focused) or individualised (intensive) support tailored to the student’s specific 
needs. Support may be delivered through school-based staff or external specialists, depending on the individual needs. 

If you are concerned about your child’s wellbeing, learning or behaviour, we encourage you to speak first with your 
child’s class teacher. The teacher can begin the referral process if additional support is needed and will work closely 
with you to keep you informed and involved.  By working together, school staff, families and support services—we aim to 
ensure every student feels safe, supported and able to thrive at school. 

Student Wellbeing and Supprt Network 
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Social Emotional Learning (SEL) - BOUNCE BACK program 

At Craigslea State School, we foster a culture of care and hold high expectations for every student. We understand that 
student wellbeing and learning go hand in hand when students feel safe and supported, they are better able to succeed. 

To support this, we use the Bounce Back program, which helps create a positive, safe and supportive learning 
environment. Based on research, Bounce Back teaches students practical strategies to build resilience and wellbeing, 
equipping them to handle everyday challenges and ‘bounce back’ from setbacks. 

Teachers explicitly teach these skills and model them in the classroom. Students have opportunities to practise through 
real-life situations and classroom activities. When students demonstrate these behaviours, staff give positive feedback to 
help reinforce and strengthen these important life skills. 

The Bounce Back program is closely aligned with: 

• the Australian Curriculum (Personal and Social Capabilities and the Health curriculum), and 
• our school-wide Positive Behaviour for Learning (PBL) approach. 

Together, these programs support our goal of helping students grow into confident, caring and capable individuals. 
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Creating a Safe and Supportive Learning Environment 

At Craigslea State School, every teacher is committed to creating a safe, supportive and inclusive classroom environment 
where students can learn and thrive. Teachers do this by: 

• encouraging student participation and engagement, 
• managing classroom activities effectively, 
• addressing and guiding challenging behaviours, 
• maintaining student safety at all times, and 
• teaching students how to use digital technologies safely, responsibly and ethically. 

Teachers collaboratively create Classroom Management Plans with students each year and review for relevance each 
term. These plans are displayed in classrooms and regularly referred to, to support students in their classroom 
environment. 

  

 

Whole School Approach to Discipline 
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Positive Behaviour for Learning (PBL) 

Our school uses Positive Behaviour for Learning (PBL) as a whole-school approach to support positive behaviour and 
maintain a consistent, respectful learning environment. PBL is used across all areas of the school, including classrooms, 
playgrounds, sporting events and excursions. 

PBL is an evidence-based framework that supports us to: 

• improve student behaviour and learning outcomes through data and analysis, 
• use proven, research-based practices to support student success, and 
• ensure staff are supported to apply consistent behaviour expectations across the school. 

At Craigslea, we believe that behaviour is learned and taught, just like academic skills. Each term students collaboratively 
examine and record what each of LIFE expectations Look like, Sound like and Feel like. These Y charts are displayed in 
the classroom and referred to be staff to support behaviour management.  When students make mistakes, we see it as a 
chance to guide, support and re-teach expectations. We focus on helping students reflect on their choices and learn from 
their experiences. 

The language and strategies of PBL are designed to be clear, consistent and easy to reinforce not only at school but also 
at home. By working together, parents and staff can give students the best possible chance of success. 

If you have any questions about our Student Code of Conduct or the PBL approach, please contact the school office 
to arrange a meeting with the Principal. We welcome parent involvement and value the partnership we share in supporting 
every child’s development. 
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The Department of Education’s  education strategy ‘Equity and Excellence’ is about reducing barriers for all learners to 
realise every student's potential. This strategy applies to educational achievement, wellbeng and engagement, and culture 
and inclusion. Staff at Craigslea State School consider students’ individual needs and circumstances, including their 
behaviour history, disability, wellbeing, religious and cultural considerations, home environment and care arrangements 
when teaching expectations and responding to unexpected behaviour or applying a disciplinary consequence. While there 
is a whole school approach to discipline, individual students’ circumstances and needs are always considered when 
explicitly teaching, responding to and supporting behavioural needs.  
  
All teachers are required to respect and protect the privacy of individual students. This means the way in which a 
behavioural incident is managed, will not be disclosed or discussed with anyone but the student’s family. School staff take 
all behavioural incidents very seriously and will address them appropriately, with consideration to the student’s individual 
circumstances and needs. If there are concerns about the behaviour of another student at the school, or the responses 
to a behavioural incident, please approach the deputy principal or principal. 
 
If focussed or intensive support is required, a personal support plan (PLP – Personalised Learning Plan or IBSP – 
Individual Behaviour Support Plan) will be developed collaboratively with appropriate staff, the student’s family and the 
student (where appropriate).   
 
 

Consideration for Individual Circumstances 
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Supporting Diverse Learning Needs 

At Craigslea State School, we recognise that every student is unique, and we are committed to meeting the diverse 
learning needs of all our students. 

Our teachers use a whole-school approach to differentiated teaching and learning, which means they plan and 
deliver the curriculum in ways that support all learners whether they need extra help, extension, or adjustments to how 
they learn best. 

Teachers carefully consider the diversity of our school community, including individual students, class groups and year-
level cohorts. They use this knowledge to: 

• identify and remove barriers to learning early, 
• make appropriate and reasonable adjustments, and 
• personalise learning as needed to help each child succeed. 

Differentiation is embedded in all aspects of teaching and learning and ensures that every student has fair access to the 
curriculum, feels supported, and is given the opportunity to reach their full potential. 

 
This approach is also used to develop social emotional capabilities. These three layers map directly to the 
tiered approach of our PBL framework:  

• Tier 1 is differentiated and explicit teaching for all students,  
• Tier 2 is focused teaching for identified students and  
• Tier 3 is intensive teaching for a small number of students.   

Each layer provides progressively more personalised supports for students.  
 
 
 
 
 
 
 
 
 
 
 

Differentiated and Explicit Teaching 
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Focused Teaching to Support Behaviour and Wellbeing 

At Craigslea State School, we understand that some students may need additional support to learn positive behaviours 
and social-emotional skills. Focused teaching is a targeted approach used to revisit key behavioural concepts and 
explicitly teach specific skills in a clear and structured way. 

This approach gives students more time and opportunities to practise skills and achieve the expected behaviours. It 
helps reinforce learning and builds student confidence over time. 

Our class teachers work closely with support staff, including specialists in learning, language and development, to deliver 
this focused teaching. We use programs like Bounce Back, which is aligned with our school’s Positive Behaviour for 
Learning (PBL) framework, our LIFE Expectations, and the Australian Curriculum – Health and Personal and Social 
Capabilities. 

Student progress is regularly monitored by year-level teams to determine who: 

• no longer needs additional support, 
• needs continued focused teaching, or 
• may benefit from more intensive support. 

Craigslea has a dedicated team of student support staff who work alongside teachers to coordinate and deliver this 
additional teaching. This ensures students receive the support they need to meet expectations and succeed in the school 
environment. 

Levels of Support at Craigslea State School 

To support positive behaviour and wellbeing, Craigslea State School provides three levels of support: 

1. Universal Support 

This is the support provided to all students through high-quality teaching, clear expectations, and consistent routines. It 

includes whole-school programs such as Positive Behaviour for Learning (PBL) and Bounce Back to teach and 

reinforce expected behaviours. 

2. Focused Support 

Some students may need extra help to learn or reinforce specific behavioural or social-emotional skills. These students 

receive targeted teaching in small groups or individually. Teachers and support staff work together to provide this 

additional instruction using evidence-based programs. 

3. Intensive Support 

A small number of students may require individualised support tailored to their specific needs. This may involve 

personalised behaviour plans, one-on-one support, and collaboration with specialists such as guidance officers or 

external agencies. 

Our goal is to ensure every student receives the support they need to feel safe, confident, and ready to learn. 

Focused Teaching 
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Research shows that even in an effective, well-functioning schools there will always be approximately 5% of the student 
population who require intensive teaching to achieve behavioural expectations. Intensive teaching involves frequent and 
explicit instruction, with individuals or in small groups, to develop mastery of basic behavioural concepts, skills and 
knowledge.   
  
Some students may require intensive teaching for a short period, for particular behaviour skills. Other students may 
require intensive teaching for a more prolonged period. Decisions about the approach will be suggested by the Student 
Support Services team.  The decisions/suggestions made are based on data, information and learning samples supplied 
by their teachers, and after consultation with the student’s family.  
   
For a small number of students who continue to display behaviours that are deemed complex and challenging, then 
individualised, function-based behaviour assessment and support plans and multi-agency collaboration may be provided 
to support the student. This approach will seek to address the acute impact of barriers to learning and participation faced 
by students who are negotiating a number of complex personal issues.   
 
Students who require intensive teaching will be assigned an individual case manager who will oversee the coordination 
of their program, communicate with stakeholders, including parent/s and directly consult with the student. 
 
 

 

Intensive Teaching 
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At Craigslea State School, staff have a key role in teaching students to act in accordance with school rules and 
practices. Supportive discipline is an important part of the work undertaken in schools each day and is an area of 
education that has an extensive evidence base to inform the preventative and responsive actions that are most 
likely to support students to meet behaviour expectations. 
 
In developing a consistent plan of (re)action for unexpected behaviour, it is important to remember that the goal of 
discipline is to teach a student to act in accordance with the expectations. This is different from punishment, which is not 
designed to teach but to subject a student to a penalty for breaking a rule. 
 
There are general principles that should be taken into account when considering applying a disciplinary 
consequence.  
 
Staff at Craigslea State School: 
 

• undertake an assessment of the student’s behaviour and the level of risk 

• take into account a student’s individual circumstances, such as behaviour history, disability, mental health 

and wellbeing, religious and cultural considerations, home environment and care arrangements 

• consider: 

o procedural fairness in all decision making 

o the grounds for suspending or excluding a student apply to all students, including mature age 

students 

o the conduct of a student may include an omission to perform an act by the student 

o the conduct of a student may be a ground for suspension or exclusion, even if the conduct does not 

happen on school premises or during school hours 

o an offence includes an act or omission committed outside of Queensland that would be an offence 

if it were committed in Queensland. 

 

• apply a suspension, exclusion or cancellation of enrolment only as a strategy of last resort 

• document disciplinary consequences and reasons in the individual student’s OneSchool record. 

 
 

 

 
  

Disciplinary Consequences 
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School Policies 

 
Craigslea State School has tailored school discipline policies designed to ensure students, staff and visitors work 
cooperatively to create and maintain a supportive and safe learning environment. Please ensure that you familiarise 
yourself with the responsibilities for students, staff and visitors outlined in the following policies:  
  
• Temporary removal of student property  
• Use of mobile phones and other devices by students   
• Preventing and responding to bullying   
• Appropriate use of social media  

 

Temporary Removal of Student Property 

 

The removal of any property in a student’s possession may be necessary to promote the caring, safe and supportive 
learning environment of the school, to maintain and foster mutual respect between all state school staff, students and 
visitors.  The Temporary removal of student property by school staff procedure outlines the processes, conditions and 
responsibilities for state school principals and school staff when temporarily removing student property. All staff at 
Craigslea State School follow this procedure.   
 
If students bring toys or other personal items to school, the school bears no responsibility for this item as this is a parent 
decision to allow the toy or personal item to be at school with all its associated risks.  This will be communicated to the 
school community through the school newsletter and our social media platforms. 
 
Some students require the use of sensory tools to support their learning and engagement. The use of these tools are 
permitted after consultation between class teacher, parents, leadership team member and /or external providers has taken 
place.  
  
The following items are explicitly prohibited at Craigslea State School and will be removed if found in a student’s 
possession:  

• illegal items or weapons (e.g. guns, knives*, throwing stars, brass knuckles, chains)  
• imitation guns or weapons (including dress up days)  
• potentially dangerous items (e.g. blades, rope)  
• drugs** (including tobacco)  
• alcohol  
• aerosol deodorants or cans (including spray paint)  
• explosives (e.g. fireworks, flares, sparklers)  
• flammable solids or liquids (e.g. fire starters, mothballs, lighters)  
• poisons (e.g. weed killer, insecticides)   
• inappropriate or offensive material (e.g. racist literature, pornography, extremist propaganda).  

 
* No knives of any type are allowed at school, including flick knives, ballistic knives, sheath knives, push daggers, trench 
knives, butterfly knives, star knives, butter knives, fruit knives or craft knives, or any item that can be used as a weapon, 
for example a chisel. Knives needed for school activities will be provided by the school, and the use of them will be 
supervised by school staff. In circumstances where students are required to have their own knives or sharp tools for 
particular subjects or vocational courses, the school will provide information about the procedures for carrying and storing 
these items at school.   
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** The administration of medications to students by school staff is only considered when a prescribing health practitioner 
has determined that it is necessary or when there is no other alternative in relation to the treatment of a specific health 
need. Schools require medical authorisation to administer any medication to students (including over-the-counter 
medications such as paracetamol or alternative medicines).  
 
Principals or state school staff must: 

• give proper consideration to human rights, including cultural rights, when making a decision to temporarily 
remove student property 

• store any item that is temporarily removed from a student in a way that is secure, safe and respectful in line 
with school processes  

• notify the Queensland Police Service if temporarily removed property is illegal to possess, threatens the safety 
or wellbeing of students or staff, or is reasonably suspected to have been used to commit a crime. 

 
In determining what constitutes a reasonable time to retain student property, the principal or state school staff will consider:  

• the condition, nature or value of the property  
• the circumstances in which the property was removed  
• the safety of the student from whom the property was removed, other students or staff members  
• good management, administration and control of the school.  

 
The principal or teaching staff will determine when the temporarily removed property can be returned, unless the property 
has been handed to the Queensland Police Service. Usually the item will be retained for the duration of the school day or 
until a parent is contacted to discuss the issue. 
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Use of mobile phones and other devices by students 

 

Queensland state schools are committed to reducing the distraction of mobile devices to provide optimal learning 
environments for all students. Craigslea State School staff follow the Department of Education ‘Student use of mobile 
devices procedure.’  
 
For the purpose of this procedure, mobile devices include mobile phones, wearables such as smartwatches, handheld 
devices and other emerging technologies which have the ability to connect to telecommunication networks or the internet.  
 
All Queensland state school students must keep their mobile phones switched off and 'away for the day' during school 
hours. Notifications on wearable devices, such as smartwatches, must be switched off so that phone calls, messages and 
other notifications cannot be sent or received during school hours. 
 
'Away for the day' supports schools to maintain a strong focus on student educational achievement, wellbeing and 
engagement by: 

• providing optimal learning and teaching environments 
• encouraging increased face-to-face social interactions between students 
• promoting the health and wellbeing of students through increased social interaction and physical activity 
• reducing the potential for students to be exposed to the negative impacts of the digital world, resulting from unsafe 

or inappropriate technology use. 
 
This procedure will be communicated with the school community via newsletter and social media platforms. 
 
Students and their parents may apply for an exemption from this requirement based on certain criteria. Students with pre-
existing school approval to use a mobile device on an ongoing basis to support certain medical, disability and/or wellbeing 
needs will not need to reapply under this procedure.  
 
This procedure does not apply to personal or school-owned devices, such as iPads, tablets or 
laptops, that are approved for educational use as part of the school’s Bring Your Own Device 
approach. 
 
Staff will remind students to hand their phone in at the office every morning before they go to 
class and students can collect their phone from the office when they are leaving the school for 
the day. 
 
Parent/s will be contacted if a student does not follow this procedure repeatedly. This will allow 
parent/s to support their child to meet expectations of the school's local policy approach for 
student use of mobile devices. The principal will decide if a stronger consequence is necessary 
in collaboration with the student’s parent/s. 
 
At Craigslea SS students are required to hand their mobile phones in at the office on arrival at school and can be collected 
at the end of the school day. 
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Preventing and responding to bullying 

  
The Department of Education is committed to ensuring all Queensland state schools have the resources and supports 
necessary to prevent and respond appropriately to instances of bullying and cyberbullying among school aged students.  
 
The national definition of bullying for Australian schools is:  
 

Bullying is the ongoing and deliberate misuse of power in relationships through repeated verbal, physical 
and/ or social behaviour that intends to cause physical, social and/or psychological harm. It can involve 
an individual or a group misusing their power, or perceived power, over one or more persons who feel 
unable to stop it from happening.  
 
Bullying can happen in person or online, via various digital platforms and devices and it can be obvious 
(overt) or hidden (covert). Bullying behaviour is repeated, or has the potential to be repeated, over time 
(for example, through sharing of digital records).  
 
Bullying of any form or for any reason can have immediate, medium and long-term effects on those 
involved, including bystanders. Single incidents and conflict or fights between equals, whether in person 
or online, are not defined as bullying.  

 
Behaviours that do not constitute bullying include:  
• mutual arguments and disagreements (where there is no power imbalance)  
• not liking someone or a single act of social rejection  
• one-off acts of meanness or spite  
• isolated incidents of aggression, intimidation or violence.  Such occurrences may still be serious and require intervention 
or management, however they do not (as single incidents) meet the threshold of a behaviour that can be described as 
bullying. 
 
Craigslea State School has a culture of care, support and high expectations for all students. We understand and recognise 
that learning and wellbeing are connected. We develop our culture of care, support and high expectations through explicit 
teaching of our LIFE expectations, the Australian Curriculum Health curriculum,  the Bounce Back! program as well as 
knowledge and understanding of the AC Personal and Social Capabilities .  
 
Prevention  
At Craigslea State School we focus on developing student social emotional skills and capabilities. We actively prevent 
bullying through the explicit teaching of our LIFE expectations - Be a Learner, Be Independent and Be a Friend and Be 
safe in all Environments as well as using our Bounce Back program to teach social emotional capabilities. These skills 
are explicitly taught weekly, remain a focus for the week and can be revisited and refreshed as necessary. 
 
The Bounce Back program aims to create a positive, safe and supportive learning community through the development 
of a shared language and understanding of wellbeing and resilience. It is underpinned by positive psychology and 
cognitive behaviour therapy. Teachers use practical strategies to explicitily teach wellbeing and resilience skills to help 
students ‘bounce back’ and cope with the complexity of everyday life.  
 
Staff actively model, teach and prompt these skills. Students are provided with simulated and naturally occurring 
opportunities to practise these skills. When students use these skills, staff provide positive reinforcement to increase the 
likelihood this behaviour will be repeated, strengthened and therefore become part of the student’s internalised skill 
repertoire. 
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Wellbeing and Resilience at Craigslea – The Bounce Back Program 

At Craigslea State School, we are committed to supporting students' social and emotional development. Our Bounce Back 
program plays an important role in this, aligning with the Australian Curriculum’s Personal and Social Capabilities, the 
Health Curriculum, and our Positive Behaviour for Learning (PBL) framework. 

Each term, our staff review the wellbeing and behaviour needs of students across all year levels by examining behaviour 
data and the program's scope and sequence. This helps us plan and respond effectively to emerging needs and ensures 
our approach remains relevant and proactive. 

The school leadership team works closely with staff to address any issues related to bullying or cyberbullying. We also 
ensure all staff have access to current professional development in these areas, helping us maintain a safe and respectful 
learning environment for all. 

If concerns arise, our staff will contact parents and work in partnership to develop a supportive plan that meets the needs 
of the student. Where additional assistance is needed, teachers and/or parents can refer students to our school guidance 
officer or social worker for further wellbeing or behavioural support. 

Together, we aim to create a school community where every student feels safe, supported, and ready to learn. 

Parent Supports 
If your child is being bullied or you have concerns about bullying behaviour at school, working together with the school 
is the best way to find a solution. 
You can help by: 

• listening to your child—let them share what's happened, how they feel and what help they need 
• talking to a teacher, guidance officer or the principal about what’s happened and ask what they will do to help 

and when 
• checking in with your child regularly about how things are going, and taking further action such as following up 

with the school again if necessary. 
You can also let your child know they can get help from: 

• Kids Helpline External link 
o Phone: 1800 55 1800 
o Chat online with a counsellor External link 

• Headspace External link 
o Phone: 1800 650 890 
o Chat online or email External link 

If you need someone to talk to about a parenting related issue, you can contact: 
• Parentline External link 

o Phone: 1300 30 1300 
o WebChat External link 

Additional resources: 
• Bullying No Way External link—guides families on how to work effectively with schools when a child is 

experiencing bullying, offering practical tips on communication and collaboration to resolve the situation. 
• Support staff—at Craigslea State School we have a Guidance Officer and a Social Worker available to support 

students and their families. Please contact the office to  
 
Craigslea State School - Bullying response flowchart for teachers and parents  
  

Students and/or parents should first speak with their classroom teacher to report any concerns around ongoing conflict. 
If required, an individual behaviour support plan may be collaboratively created and/or students and parent/s may be 
offered support from Guidance Officer or Social Worker. 

https://kidshelpline.com.au/
https://kidshelpline.com.au/get-help/webchat-counselling
https://headspace.org.au/
https://headspace.org.au/online-and-phone-support/
https://parentline.com.au/
https://parentline.com.au/get-help/webchat-counselling
https://bullyingnoway.gov.au/responding-to-bullying/how-families-can-respond
https://education.qld.gov.au/students/student-health-safety-wellbeing/student-support-services
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Please note these timelines may be adjusted depending on the unique circumstances and risk associated with each 
situation. This is at the professional judgment of the staff involved. Timeframes should be clearly discussed and agreed 
with student and family.  

Listen 

• Provide a safe, quiet space to talk 

• Reassure the student that you will listen to them 

• Let them share their experience and feelings without interruption 

• If you hold immediate concerns for the student's safety, let the student know how you will address 

these. Immediate in this circumstance is where the staff member believes the student is likely to 

experience harm (from others or self) within the next 24 hours 

• Ask the student for examples they have of the alleged bullying (e.g. hand written notes or screenshots) 

• Write a record of your communication with the student 

• Check back with the student to ensure you have the facts correct 

• Enter the record in OneSchool  

• Notify parent/s that the issue of concern is being investigated 

 

Document 

• Gather additional information from other students, staff or family 

• Review any previous reports or records for students involved 

• Make sure you can answer who, what, where, when and how 

• Clarify information with student and check on their wellbeing 

 

Collect 

• Evaluate the information to determine if bullying has occurred or if another disciplinary matter is at issue  

• Make a time to meet with the student to discuss next steps 

• Ask the student what they believe will help address the situation 

• Provide the student and parent with information about student support network 

• Agree to a plan of action and timeline for the student, parent and yourself 

 

Discuss 

• Document the plan of action in OneSchool 

• Complete all actions agreed with student and parent within agreed timeframes 

• Monitor the student and check in regularly on their wellbeing 

• Seek assistance from student support network if needed 

Implement 

• Meet with the student to review situation 

• Discuss what has changed, improved or worsened  

• Explore other options for strengthening student wellbeing or safety 

• Report back to parent 

• Record outcomes in OneSchool  

 

Review 

• Continue to check in with student on regular basis until concerns have been mitigated 

• Record notes of follow-up meetings in OneSchool 

• Refer matter to specialist staff within 48 hours if problems escalate 

• Look for opportunities to improve school wellbeing for all students 

Ongoing 

Follow up 
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Consequences 
 
When applying consequences for bullying incidents, the individual circumstances and actions of the student, and the 
needs and rights of school community members are considered at all times. These consequences are only shared with 
the student who is receiving the consequence and their family.   
 

 
Cyberbullying is bullying conducted with the use of technology, like mobile phones or the internet. All incidents that directly 
affect the good order and management of a school will be managed in line with the Cyberbullying Response Flowchart 
(see next page) . Principals and school staff have the same responsibility to respond to allegations of cyberbullying as 
they would any other incident of bullying reported. 
 
Parents and students who have concerns about cyberbullying incidents occurring during school holidays should 
immediately seek assistance through the Office of the e-Safety Commissioner or the Queensland Police Service.  
 

Students enrolled at Craigslea State School may face in-school disciplinary action, such as reflection and removal of 
privileges/access to devices and the network, or more serious consequences such as suspension or exclusion from school 
for engaging in behaviour that adversely affects, or is likely to adversely affect, other students or the good order and 
management of the school. This includes behaviour such as cyberbullying which occurs outside of school hours or settings, 
for example on the weekend or during school holidays. It also applies to inappropriate online behaviour of enrolled students 
that is directed towards other community members or students from other school sites.  
  
Parents or other stakeholders who engage in inappropriate online behaviour towards students, staff or other parents may 
be referred to the Office of the e-Safety Commissioner and/or the Queensland Police Service.  State school staff will be 
referred for investigation to the Integrity and Employee Relations team in the Department of Education.   
    
Craigslea State School recognises the need to provide intervention and support to all students involved in incidents of 
bullying, including cyberbullying.    

For this reason, teachers of Year 4-6 explicitly teach cybersafety to their students as part of the iLearn@Cragislea program. 
Students in Year 3 will also be taught age appropriate cybersafety as part of their Digital Technologies curriculum and 
wider implementation of iPad devices in their learning.  

 
 
 
  

Cyberbullying 
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Craigslea State School - Cyberbullying response flowchart for school staff  
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Appropriate use of social media 

 

The department acknowledges the growing popularity of social media both as a communication and educational tool 
and supports its appropriate use. It also acknowledges the potential for damage that can be caused (either directly or 
indirectly) to students, families and staff through the inappropriate use of social media. Students must understand they 
are responsible for the content they publish on social media platforms so it is important they understand what is expected 
of them while using social media.  
 
Craigslea State School strives to create positive environments for all students at all times of the day, including while online. 
To help in achieving this goal, Craigslea State School takes responsibility for informing and educating our students, and 
the school community, about internet safety to: 
• Build awareness within our community,  
• Create partnerships to collaboratively keep students safe from harm online and  
• Provide appropriate support, guidance and resources to respond to online issues and safely navigate the online world 

with confidence.  

Digital Citizenship in Years 4–6 

At Craigslea State School, we believe that responsible and respectful use of digital technology is essential for student 
learning and wellbeing. To support this, students in Years 4 to 6 are introduced to a Digital Citizenship Contract. 

This contract outlines the expectations, responsibilities, and consequences related to using digital devices and online 
platforms at school. Students review the contract with their parents and discuss its content with their classroom teacher 
to ensure clear understanding. 

Once both the student and their parent/s understand and agree to the terms, they sign the contract. This process helps 
reinforce safe, respectful, and responsible digital behaviours and highlights the shared role we all play in supporting 
positive online conduct. 

Specific examples of appropriate use of social media sites and apps include:  
 
• Ensure that personal information, such as full name, address, phone number, school name and location or anyone 

else’s personal information, is not shared.  
• Think about what is posted online, and how it could be interpreted – avoid posting content that would be inappropriate 

to display in a crowded room, or in front of influential people. Once content is posted online, control is lost.  
• Avoid provoking or engaging with another user who is displaying inappropriate or abusive behaviour. Rather than 

responding, address cyberbullying concerns using the online reporting tools, and seek support from an adult.  
 
If inappropriate online behaviour directly negatively impacts the good order and management of Craigslea State School, 
the school may impose disciplinary consequences for that behaviour regardless of whether the behaviour occurs during 
or outside of school hours. Disciplinary consequences could include suspension and/or exclusion. In serious cases of 
inappropriate online behaviour, the school may also make a report to the police for further investigation. 
 
When managing inappropriate online behaviours or reputation management incidents, the primary concern must be the 
safety and wellbeing of the students and staff members involved. If at any point throughout the investigation any employee 
or visitor in a state school forms a reasonable suspicion that a student, or an unborn child, has been harmed or is at risk 
of harm, they have a responsibility to respond under the Student protection procedure. Employees have a responsibility 
to comply with mandatory reporting obligations.  
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Craigslea State School will not become involved in concerns of cyberbullying or inappropriate online behaviour where 
the incident in question does not directly negatively impact upon the good order and management of the school. For 
example, where cyberbullying occurs between a student of this school and a student of another school outside school 
hours. Such an incident will be a matter for parents and/or police to resolve. 
 
How our staff respond to an incident – inappropriate use of social media 
 

 
 
School complaints management process 
 
All Queensland state schools are committed to ensuring that all complaints - whether they relate to a school staff member 
or a school's operations - are dealt with in a fair and equitable manner. As a parent or carer, you can express dissatisfaction 
with the service or action of the Department of Education or its staff, including decisions made or actions taken in a school 
and/or by the local regional office.   
A customer complaint involves an expression of dissatisfaction about the service or action of the department, or its staff, 
when the customer is directly affected by the service or action. For customer complaints about school matters, parents 
are encouraged to use the following three step approach:  
1. Early resolution: raise concerns at the point where the problem or issue arose by making an appointment at the school 
to discuss the complaint with their child’s teacher or the principal.  
2. Internal review: if, after taking the early resolution step, parents are dissatisfied with the outcome of their complaint or 
how the complaint was handled, they can ask the regional office to conduct a review within 28 days of receiving the 
complaint outcome.  
3. External review: if parents are dissatisfied after the internal review, they may seek an external review from an external 
agency such as the Queensland Ombudsman or Queensland Human Rights Commission 
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Restrictive Practices 

 

In very rare situations, where there is immediate risk of physical harm to themselves, students or other people, and when 
all other alternative strategies have failed to reduce the risk, it may be necessary for staff to use restrictive practices. 
Staff have a non-delegable duty of care to take action to prevent risk of foreseeable harm. 
 
The use of restrictive practices will always be as a last resort, when there is no other available option for reducing 
immediate risk to the student, staff or other people.  
 
The department’s Restrictive practices procedure is written with consideration for the protection of everyone’s human 
rights, health, safety and wellbeing.   
 
Following the use of any restrictive practice, a focused review will help staff to understand how they responded to the 
risk in any incident that involved the use of a restrictive practice. Staff will consider whether there are other options for 
managing a similar situation in the future. This strategy works well for reducing the use of restrictive practices.  
 
All incidents of restrictive practices will be recorded and reported in line with departmental procedures. 

 
Craigslea State School staff have a clear and consistent understanding of how to respond to emergency situations or 

critical incidents that seriously endanger students or others. This consistency ensures appropriate actions are taken to 

ensure that both students and staff are kept safe.  

  

An emergency situation or critical incident is defined as an occurrence that is sudden, urgent, and usually unexpected, 

or an occasion requiring immediate action.  

 

Severe problem behaviour is defined as behaviour of such intensity, frequency, or duration that the physical safety of the 

student or others is likely to be placed in serious jeopardy.  

 

Staff should follow the documented plan for any student involved in regular critical incidents, which should be saved 

and available for staff to review in OneSchool.  

 

Critical Incidents 


